Notice of Nondiscrimination
and Accessibility Requirements

Discrimination is against the law

'The Evangelical Lutheran Good Samaritan Society (Good Samaritan) and owner comply

with applicable federal civil rights laws and does not discriminate against any person on
the grounds of race, color, national origin, disability, familial status, religion, sex, age, sexual

orientation, gender identity, gender expression, veteran status or other protected statuses,

except as permitted by applicable law, in admission to, participation in, or receipt of the
services and benefits under any of its programs and activities, and in staff and employee
assignments to individuals, whether carried out by Good Samaritan directly or through a
contractor or any other entity with which Good Samaritan arranges to carry out its programs
and activities. The designated person responsible for coordinating efforts to comply with
Section 504 and Section 1557 requirements is Discrimination Reporting Coordinator:
1557504coordinator@good-sam.com, 4800 W. 57th Street, Sioux Falls, SD 57108;
phone: (605) 362-3100. For telecommunications relay service, dial 711.

All faiths or beliefs are welcome.

Good Samaritan provides free aids and services to people with disabilities to communicate
effectively with us, such as:

1. Qualified sign language interpreters

2. Written information in other formats such as large
print, electronic formats, other formats

3. Free language services to people whose primary language
is not English, such as qualified interpreters

4. Information written in other languages
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If you need these services, contact:

ATTACH BUSINESS
CARD HERE

Ifyoubelieve that Good Samaritan has failed
to provide these services or discriminated in
anotherwayonthebasisofrace,color,national
origin, disability, familial status, religion,
sex, age, sexual orientation, gender identity,
gender expression, veteran status or other
protected statuses, you can file a grievance
with: Mail: Corporate Compliance Officer,
4800 W. 57th Street, Sioux Falls, SD 57108;

Call: 1-800-325-9402; Call: TTY 711;
Email:compliancehotline@sanfordhealth.org

You can file a grievance in person, by mail or email. If you need help filing a grievance, the
Corporate Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil

Rights Complaint Portal,

available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: Mail: U.S. Department of Health and Human Services, 200
Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201;
Call: 1-800-368-1019; Call: 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés

Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee

Navajo aka’anida’awo’déé’, 144 jiik eh, & nd holo, koji’ hodiilnih 1-866-477-5343.
N li Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
epall aka’anida’awo’dé¢’, 144 jiik eh, &i na holo, koji’ hodiilnih 1-866-477-5343.
N . MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester
orweglan | jsiengelige for deg. Ring 1-866-477-5343.
Paniabi s fe€: 7 3H Uarst g% J, 37 9 ffg AofesT AT 393 S
! He3 GusET I 1-866-477-53L3 ‘3 B JI|

Pennsylvania
Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die
englisch Schprooch. Ruf selli Nummer uff: Call 1-866-477-5343.

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej

Albanian gjuhésore, pa pagesé. Telefononi né 1-866-477-5343.
09NFmA: R09974+ &1k h09CE hIft R+C79° h(F CEF7F:
Amharic N1 AS7HP+ +HIZ+Pd: 08 09nh+Am eM( 23.00-fv
1-866-477-5343.
Bantu/ ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu
Kirundi ndimi, ku buntu. Woterefonal-866-477-5343.
ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga
Bisayan serbisyo sa tabang sa lengguwahe, nga walay bayad. Tawag sa
1-866-477-5343.
2003[ges - 320005 003‘3?‘5 @002 03 G[gROlonI 900aeo:
Burmese sgogsg | 32991 00 Ga0pEqmAG0:lend e8:5dlod
1-866-477-5343 23 @ o@élu
Chinese | H * NUEHIEIET L - LI R e aA = mBIrs. W
1-866-477-5343
Cushite/ XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
Ooromo kanfaltiidhaan ala, ni argama. Bilbilaa 1-866-477-5343.
Dutch AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de
utc taalkundige diensten. Bel 1-866-477-5343.
French ATTENTION : Si vous parlez frangais, des services d’aide linguistique

vous sont proposes gratuitement. Appelez le 1-866-477-5343.

French Creole/
Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen s¢vis ¢d pou lang ki disponib
gratis pou ou. Rele 1-866-477-5343.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos

Polish pomocy jezykowej. Zadzwon pod numer 1-866-477-5343.
Portuquese ATENCAO: Se fala portugués, encontram-se disponiveis servigos
g linguisticos, gratis. Ligue para 1-866-477-5343.
. ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de
Romanian asistenta lingvisticd, gratuit. Sunati la 1-866-477-5343.
P . BHUMAHMUE: Ecau Bbl TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYIIHbI
ussian OecruiaTHbIE YCIYTH TiepeBoja. 3BoHuTe 1-866-477-5343.
MO LOU SILAFIA: Afai e te tautala Gagana fa’a Samoa, o loo iai
Samoan auaunaga fesoasoan, e fai fua e leai se totogi, mo oe, Telefoni mai:
1-866-477-5343.
Serbo_- OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i
Croa.tlon/ dostupne su vam besplatno. Nazovite 1-866-477-5343
Serbian ' '
Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
pani asistencia lingiiistica. Llame al 1-866-477-5343.
Sudanic/ MAANDO: To a waawi [Adamawa], € woodi ballooji-ma to ekkitaaki
Fulfulde wolde caahu. Noddu 1-866-477-5343.
swabhili KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za
wa lugha, bila malipo. Piga simu 1-866-477-5343.
Tagalog/ PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
Filibino ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
Hipi 1-866-477-5343.
Thai Fou: Mguuane neguannsaldusmssriomaonane1dns Ins
1-866-477-5343.
FAKATOKANGA’L: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni
Tongan fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o
ma’u ia. Telefoni mai 1-866-477-5343.
MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en
Trukese mei tongeni omw kopwe angei aninisin chiakku, ese kamo. Kori
1-866-477-5343.
YBAT'A! SIkmio Bu pOo3MOBIISIETE YKPATHCHKOK MOBOIO,
Ukrainian BU MOYKETE 3BEPHYTHUCS J10 OE3KOIITOBHOI CITYKOM MOBHOI1

niarpuMkd. Tenedonyiite 3a HomepoM 1-866-477-5343.

Viethamese

CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trog ngdn ngit
mién phi danh cho ban. Go1 s6 1-866-477-5343.

AKIYESI: Bi o ba nso édé Yorubu ofé ni iranlowo lori ¢édé wa fun

German sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-866-477-5343.
I[MPOXOXH: Av pihdte eAMAnvikd, otn o1d0eor| cag Ppickovion vanpecieg
Greek YAOGGIKTG VTOGTNPIENG, Ol OTOIEG TAPEXOVTUL dWPEAY.
KoAéote 1-866-477-5343.
Gujarati QGﬁHl Gb’l B ﬂﬁb’Qlcﬂ ollddl &l ol [+ UELS HIML ASI™ Al dYRI HIR
udottl 8. 814 521 1-866-477-5343.
H . E NANA MALI: Ina ho‘opuka ‘oe i ka ‘Olelo [ho‘okomo ‘Glelo], loa‘a ke
awallan kokua manuahi ia ‘oe. E kelepona ia 1-866-477-5343.
Hindi T & aﬁw%ﬁaﬁaﬁ%ﬁmﬁnwﬁwmﬁm
ST gl 1-866-477-5343 TT FHl Fix
Hmon LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
g pab dawb rau koj. Hu rau 1-866-477-5343.
Ib Nti: O buru na asu Ibo, asusu aka oasu n’efu, defu, aka.
° Call 1-866-477-5343.
PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo para ti baddang ti lengguahe
llocano nga awanan bayadna, ket sidadaan para kenyam.
Awagan ti 1-866-477-5343.
ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili
Italian servizi di assistenza linguistica gratuiti. Chiamare il numero
1-866-477-5343.
Japanese | IEBE BAEZEINLHA. MHOSEXELCHALLLE
P [TFE T, 1-866-477-5343 F T, BEFITTIEK LS,
K ren OS:RﬁOSOD»—:?@S(DO’)'L mg_) 0?_]%3’903, t%Gl%ﬁU{ISC@ODS@'L@HCD'I 03(\)18025(\)1%@1 «%U)@l?}ﬁ&?%ﬁ
a B oB: 1-866-477-5343.
K Fol: ER0S AZSIAE B2, 00| I& AHIAS 222
orean 0I5t 4= UASLICH 1-866-477-5343 HIO2 M3IoH FAIAIL.
D¢ de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu
Kru/Bassa i k5 do po-pos béin m gbo kpda. D 1-866-477-5343.
Laotian EUOQ‘)U T]‘)O‘) NIVCOIWITI 290 T)‘)DUQT)‘)DQOS)CU)@O‘)DIn)‘)ﬁ‘)

ioeuczgm ccvdweLlou. tus 1-866-477-5343.

Marshallese

LALE: Ne kwdj kdnono Kajin Majol, kwomarofi bok jerbal in jipafi ilo kajin
ne am ejjelok wonaan.Kaalok 1-866-477-5343.

Micronesian/
Pohnpeian

Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting
me koatoantoal kan ahpw wasa me ntingie [Lokaiahn Pohnpei] komw
kalangan oh ntingidieng ni lokaiahn Pohnpei. Call 1-866-477-5343.

Mon-Khmet/
Cambodian

(U5, WEOSMPENSHN Manigs, INESUIBRMAN s sAn
AT BNBESANUUWENRY G GIAJE) 1-866-477-5343°1

Yoruba yin o. E pe ero-ibanisoro yi 1-866-477-5343.

. bl G 315 3 il suelaa)l Slodt 0B (@l S5 oo ST 13) 1l gouke
Arabic 1-866-477-5343 5, L
Kurdish (o) Ha (A8 )3 B 3 (uSendnad (5358 (e j 4y 84l s a8

A0 1-866-477-5343 42 s sy Al Ao § 516l 334
Persian/ ) OB G sean AL Slgadt (S )fuﬁ ot b4 Al s
Farsi 1-866-477-5343 w8 (i L 2l (e pa) b Lol
Syriac/ O¥alnar (Od 5 irGIORK /AE) (Adummad i L aheed L i idhaon
Assyrian 1-866-477-5343 irn L (00 duriX t{\_v_\.: c{ém..cm <3l
Urdu w&u&b&éd&éd@j;ﬂf\ﬂcuﬁcﬁﬁjd‘)\%\ﬁ\;J\JJ.}';
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